Das Reiseburo und die Reise

When you go away on holiday, travel agencies often help you
(or not!l) with many of the arrangements, decisions and
activities.

A travel agency wrote this list to explain what they do.
The list also explains what the traveller does.
The person who wrote it seems to have got some

things a bit confused.

In this activity:
- er (he) refers to the traveller (e.g. he — the traveller — books tickets)

- sie (they) refers to the travel agents
(e.g. they — the fravel agents — book fickets).

What does each phrase say?
Decide whether each statement refers to something the traveller (he) does or
something that the travel agents (they) do.

Er (he) ... / sie (they) ... Traveller Agents

1. ...stellt viele Fragen. N N

2. ...geben Information. ] O

3. ...empfehlen ein Hotel. N ]

4. ...wahlt ein Reiseziel. N ]

5. ...rufen das Hotel an. ] ]

6. ...erklaren die Kultur. ] ]

7. ...findet seinen Reisepass ] ]

8. ...organisiert das Geld. m n

9 ...reservieren den Flug. n ]

10. ...enfscheidet die Reisepldne. ] ]
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